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First joint operation with Police on maintenance project of an
industrial building
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On 18 January 2022, the Commission and the Organized Crime and Triad Bureau of the Hong
Kong Police conducted a joint operation which involved a search of a property management
company (Company) suspected of having engaged in anti-competitive conduct in the tender
exercise conducted for a maintenance project of an industrial building in Tuen Mun.

Information has emerged that a representative of the Company had, during the course of the
tender exercise, engaged in a series of suspicious behaviours which may amount to attempts
to manipulate the outcome of the tender. Such conduct, coupled with the suspected triad
affiliation of the individual concerned, led the Commission to reasonably suspect that the
tender exercise was the target of collusion between certain parties.

During the joint operation, the Police arrested four persons, for their alleged involvement in
criminal intimidation, criminal damage, and, being a senior officer of a company, consent or
connive the company to commit such crimes.

Separately, the Commission is also investigating into the conduct of some of the contractors
that have submitted bidsin the tender exercise. Search of certain contractors’ office premises

have also been conducted with the assistance of the Police.

View Press Release.
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Commission takes travel services sector price-fixing cartel case to
Competition Tribunal
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Case Summary

| The Commission’s Case Enforcement Outcomes SRR
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On 20 January 2022, the Commission commenced proceedings in the Competition Tribunal
against 4 undertakings and 1 individual, namely:

1. Gray Line Tours of Hong Kong Limited (Gray Line);

2. Harbour Plaza 8 Degrees Limited and Harbour Plaza Hotel Management Limited,
owner and operator of Harbour Plaza 8 Degrees (HP8D);

3. Prudential Hotel (BVI) Limited, owner and operator of Prudential Hotel (Prudential);

4. Tak How Investment Limited, owner and operator of InterContinental Grand Stanford
Hong Kong (ICGS); and

5. Mr. Wu Siu leng, Michael, Managing Director of Gray Line (Mr. Wu).

It is the Commission’s case that 2 competing travel services providers, Gray Line and Tink
Labs, agreed to fix the prices at which tourist attractions and transportation tickets were
sold at hotels belonging to 9 hotel groups in Hong Kong, including HP8D, Prudential, ICGS
and 6 other groups. The hotel groups, as well as a tour counter operator in one of the hotels,
acted as facilitators by passing on pricing information between these two competitors in
circumstances where they had actively contributed to the implementation of the price-
fixing agreement.

In February 2021, enforcement actions against the 6 other hotel groups and the tour
counter operator were resolved with the Commission issuing, and all of them accepting,
Infringement Notices for acting as facilitators in the arrangement.*

During the investigation onward, Gray Line (including Mr. Wu) and ICGS (collectively
“Cooperating Respondents”) agreed to cooperate with the Commission under its Cooperation
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https://www.compcomm.hk/tc/media/press/files/PR_Travel_Services_Sector_Cartel_TC.pdf
https://www.compcomm.hk/tc/media/press/files/Case_Summary_Travel_Services_Sector_Cartel_CHI.pdf

Policy. By the Cooperating Respondents ceasing the relevant anti-competitive conduct and
meeting the various requirements under the Policy, the Commission agreed to enter into
cooperation agreements with them which will result in the submission of joint applications
to the Tribunal seeking orders to allow the proceedings to be disposed of by consent.

In relation to HP8D and Prudential, which did not proceed to enter into cooperation
agreements with the Commission, the Commission is seeking remedies before the Tribunal.

This enforcement action concluded the Commission’s investigation into the 12 parties. It was
the first time where the nature and facts of the case prompted the Commission to utilise a
wide range of enforcement tools and remedies available under the Competition Ordinance
in order to resolve relevant competition concerns effectively and proportionately.

View Press Release and Case Summary .
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See the Commission’s Press Release and Questions & Answers dated 17 February 2021.
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Commission probes into online food delivery platforms and car
repair market
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The Commission is looking into potential anti-competitive conduct in the online food
delivery platforms and the car repair / maintenance market. The Commission has called
on relevant parties and industry players to provide information which may help it assess
practices in the respective industries. Feedback was encouraging.

Specifically, the Commission is conducting an investigation into whether two online food
delivery platforms, namely Foodpanda and Deliveroo, have contravened the Competition
Ordinance by imposing certain requirements on their partner restaurants. These include
requiring exclusivity from partner restaurants, requiring partner restaurants to offer their
menu items on the platform at prices that are equal to or lower than those offered on the
partner restaurants’ own menu and/or on other online food delivery platforms, as well as
requiring partner restaurants that wish to acquire online food delivery services, to also
acquire pick up or other services from them.

These requirements, if present, may soften competition among online food delivery
platforms, as well as hinder entry and expansion by new or smaller online food delivery
platforms, depriving consumers and partner restaurants of the benefits of effective
competition.

Separately, the Commission is
also conducting an investigation

into whether agreements
between certain manufacturers
- of passenger cars and their
respective distributors in
restrictive terms and conditions
tie the continuous validity of the

&
Hong Kong mandate the use
of restrictive warranty terms
and conditions on passenger

relevant warranty to their cars being repaired and/or maintained exclusively at authorised

repair centres, regardless of whether the maintenance or repair item is covered by the

car owners in the city. These
warranty.

Such terms and conditions may deter passenger car owners from using independent car
repair workshops during the warranty period, and restrict the ability of independent car
repair workshops to compete with the authorised repair centres. This may unduly reduce
car owners’ choice of service and ultimately lead to higher prices for maintenance and
repair services.

Both investigations are ongoing and the existence of the investigations does not prejudge
its outcome.
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Local and international outreach amidst pandemic
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In the first three months of 2022, the Commission organised two webinars on the
Competition Ordinance for businesses in general and licensed estate agents respectively.
Representatives of the Commission also participated in five local and international online
engagement events targeting different stakeholders.

The next webinar on the Competition Ordinance (in English) will be held on 21 April 2022,
click HERE to register.
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Commission garners Platinum in Vision Awards and named Caring
Organisation
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The Commission’s Annual Report 2020/2021
has garnered Platinum (Government category) in the Vision Awards organised by the League
of American Communications Professionals. Ranked 36" in the Top 100 Annual Reports
worldwide, the Commission’s report also received a Technical Achievement Award for the
excellent use of art and method for annual report communications.

Locally, the Commission has been awarded with the ﬁlﬁﬁﬁﬁ’l‘%

Caring Organisation Logo 2021/22, in recognition . - = 202122%
of its commitment in caring for the community, the Carlngorganlsatlon

. Awarded by The Hong Kong Council of Social Service
employees and the environment over the past year. FEHEREHERR
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Address: 19/F, South Island Place, 8 Wong Chuk Hang Road, Hong Kong
441k Website: www.compcomm.hk
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